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Many businesses have access to the personal
information of employees and customers.
Careless storage and maintenance of Social
Security numbers, credit card information and
other personal data often
results in identity theft, one of
the most rapidly growing
crimes in America.

Use the following recom-
mended preventative meas-
ures to check your business’
security, and consider what
other protection you might
need.  

• Keep personnel files
locked away in an area where
few have access. Those with
access should have special qualifications (years
of service to the company, bonded, insured, etc.).

• Wherever possible, remove or shield key

personal information. When such information is
found in computer systems, on invoices, on
receipts, etc., measures should be taken to pre-
vent unauthorized viewing.

• Offer free credit-fraud
alert services to all current
and former employees.

• Consider identity theft
insurance, which will help
your business in case of a
breach.

What personal informa-
tion does your business col-
lect and store? What security
measures have you taken to
prevent identity theft from
occurring in your office? 

Practice good personal data security and con-
tact us for more information on insuring against
crimes at the workplace. n

Are you wondering if your busi-
ness needs professional liability

insurance? Ask yourself these questions:
• Do you market your services to your

clients and potential clients as “profes-
sional services”?

• Do you advise clients to take 
action on the basis of your products or
services?

• Do you hire staff based on profes-
sional credentials to perform services on
your behalf?

Many businesses do not obtain pro-
fessional liability insurance coverage 

for one reason: They do not believe
their business needs the coverage.
However, if you answered yes to any 
of the questions above, your business
may be a candidate for this valuable
coverage in addition to your current
commercial coverage. A professional
liability policy may offer defense for
claims alleging negligence or damages
to which your general liability policy
does not apply.

Contact your agent for more informa-
tion on the potential benefits of a 
professional liability policy. n

Professional Liability Insurance: Yes or No
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Many business owners feel

they do not need an

employment practices liability

insurance (EPLI) policy. If you

are a business owner and are

deciding whether or not to

purchase this coverage, consid-

er these questions:

1. Do you hire employees, or

is there someone on your staff

in charge of hiring?

2. Are you somehow involved

in the hiring process of every

new employee?

3. Is there a uniform set of

procedures that applies to all

employees at all levels of

employment? Is access to the

policy readily available?

4. Is it possible that someone

going through the hiring

process or a current employee

may feel they have been treat-

ed unfairly at some level by

someone in your organization?

An affirmative answer to any

of these questions should give

you a reason to consider the

value to your business of an

employment practices liability

insurance policy. Give our serv-

ice team a call. We can show

you your EPLI options. n

Thinking About EPLI
Those in line to become directors or

executives of American companies
have a right to be nervous. Increased
scrutiny of business’ elite combined
with litigiousness has forced many
aspiring top officials to second-guess
their company’s ability to defend
their decisions.

Aspiring execs are worried about
the growing difficulty some compa-
nies face to financially assist them
when negligence or a lack of fiduciary
responsibility is alleged. Executives,
both current and future, are right to
consider the following in assessing
D&O risk:

• How have shareholders respond-
ed to adverse situations involving

directors and officers in the past?
• How has the company responded

to adverse situations involving direc-
tors and officers in the past?

• Has the company secured the
protection of a directors and officers
liability insurance policy? If so, to
what extent will it cover the duties of
this position?

Directors and officers liability insur-
ance is rapidly becoming a staple in
the commercial insurance portfolio of
America’s businesses. If your busi-
ness is currently without this cover-
age, consider how this valuable pro-
tection can help attract, retain and
defend executive level talent in your
company. n

Assess Your D&O Risk and Coverage

In 2005, charges from the U.S. Equal
Opportunity Employment Commis-
sion (EOEC) led U.S. businesses to 
pay $272 million in fines and law-
suits stemming from disgruntled
employees.

As payouts from these suits continue
to grow (the $272 million figure is twice
that of 1995), employers are seeking
methods to protect themselves from
angry employees. The first step is
knowing the laws that govern employ-
ment practices in your area. In addi-
tion, employee lawsuit specialists rec-
ommend the following:

1. Create an employee handbook.
This handbook will ensure that
employees are treated consistently.

2. Beware of employment contracts.
For example, if a contract guarantees
employment for a set time, it will be
more difficult to relieve the employee
before that time is expired.

3. Document, document, document.
Encouraging management to keep
accurate records of employee meetings

and evaluations is a must if such
records are to be called upon in the
future.

4. Be wary of a transfer. An employ-
ee may resist or reject a transfer to a dif-
ferent area of your business that is
designed to alleviate a problem. Worse
yet, he or she may claim unfair prac-
tices by you.

5. Obtain an employment practices
liability insurance (EPLI) policy. This
type policy may offer valuable defense
for employment-related issues. n

Angry Employees Can Cost You
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It is not uncommon for young
workers and new hires to show

an uncanny level of aggressive-
ness in their early days on the
job. In a competitive corporate
culture, many young profes-
sionals may believe that
there is no substitute for a
“can do” attitude and a “go-
getter” persona.

Younger workers particu-
larly feel the tension associ-
ated with becoming a suc-
cess. But sometimes these
workers try too hard, take
on too much work and, as a
result, expose your business to
too much risk.

Younger workers should be

encouraged to do all they can to
succeed but not at the expense
of quality work and keen atten-
tiveness. Mistakes made in haste
or resulting from sheer burnout

can lead employers into poten-
tially expensive risk exposures.

Explaining errors and omis-

sions policies and procedures to
young workers and new hires
may help them establish that
balance that is needed between
entrepreneurial zeal and person-

alized (and sometimes labo-
rious) care of each client.
You might consider training
then testing your younger
workers and new hires on
E&O to heighten their
awareness. 

And make sure your busi-
ness’ E&O policy is current.
If you’ve made significant
changes to your staff or your

professional offerings, you will
want to contact us for a policy
review. n

Today’s fast-paced communications
add complications to traditional docu-
mentation methods and present chal-
lenges to those managing document
flow and completion. To help curb the
possibility of an errors and omissions
(E&O) claim, consider the following
areas often subject to documentation
shortfalls:

• E-mail. These come and go instant-
ly. Workers may go through 100 or more
in a day without realizing it. E-mails
often contain material or personal infor-
mation about clients; moreover, they
contain details on business arrange-
ments or agreements. Staff should be
trained to save copies of all client e-
mails in client files even if it means
printing a copy of every single one.

• Fax. Records of all material infor-
mation sent or received via fax should

be kept in respective client files with no
exception.

• Phone. This can be difficult—some
workers are on the phone all day.

Regardless, employees must be trained
to keep a record of all client phone con-
versations. Much “he said, she said”
can be eliminated with good phone-
record keeping.

• Portable electronics, cell phones,
PDAs, etc. Any communication device
employees use for business must com-
ply with your business’ communica-
tions regulations. Records of all client
communications must be kept diligent-
ly even if sent or received while on the
road.

Some businesses may choose to store
files electronically. In these cases, a
remote back-up system must be estab-
lished, and in all cases—no matter the
communications medium—some sort
of off-site back-up should be in place.
The loss of client records can wreak
havoc on a business and make claims
processing very difficult. 

Reduce your E&O exposure with a
formalized and enforced documenta-
tion system. It can really save you in the
event of a claim. n

Review E&O with New Hires

Formal Documentation Can Reduce Risk

You might consider

training then testing

younger workers and

new hires on E&O.



Thank you for 
your referrals.

If you’re pleased with
us, spread the word!

We’ll be happy to give
the same great service
to all of your friends

and business associates.

Technology has brought a new level of expectation for contractors.
Computer programs have made it easier for contractors to step into servic-

es previously performed exclusively by design professionals, architects and 
engineers.

With the use of such technology, many contractors have increased their serv-
ices to offer design-build, construction management and other similar services.

As contractors increase their risk as design professionals, the need for pro-
fessional liability insurance becomes evident. Coverage will help close gaps that
exist between the exposures inherent in design-type operations and the con-
tractor’s traditional general liability policy.

Contractors who have, or plan to have, expanded services such as profes-
sional design should review their insurance carefully because many of the asso-
ciated exposures may require additional insurance. n

Contractors Professional Liability


